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Cisco XDR Starter Pack Services

BTA’s XDR Starter Pack services follow our proven S.I.M.P.L.E. methodology. We focus on 
integrating technology solutions to solve business challenges, secure critical infrastructure and 
accelerate time to value. In addition to solution implementation, this offering focuses on day 2 
operations and adoption.

WHY BTA?

BTA has worked with hundreds of customers over 13+ years driving adoption of complex technology and 
delivering software and services through our SIMPLE service delivery methodology.

BTA’s extensive knowledge of Enterprise Architecture, deploying advanced technologies, and the culture 
to share that knowledge are core to how we operate. BTA is a Cisco Mentored Install Network Training 
(MINT) partner.

• Kickoff call
• Confirm customer readiness

• Design documentation
• XDR system stand-up

• XDR Familiarization
• Accelerated Design Workshop

• Dashboard creation
• Integrations

⚬ Cisco Secure Endpoint
⚬ Cisco Secure Firewall

• Turnover
• 30-day follow-up meeting to 

drive adoption

• Incident Creation & Investigation 
(2 ea)

• Observables integration (up to 3)
• Workflows (up to 3)
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Pre-deployment Checklist Delivered
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